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COVID-19 – KEEPING YOU UP TO DATE 
 
There is no doubt the world is sailing in turbulent waters at this time which is throwing up a very challenging 
business environment.  
 
We recognise especially the impact that the important measures taken by State and Federal Government 
(and indeed the future announcements) are having a devastating impact on the hotel and leisure industry 
and the economy in general. 
 
Our primary concern as a business is the health and welfare of our families – our staff and of course our 
customers. Frankly there is no other focus that surpasses this. 
 
Of course, there are some short-term challenges, but we are firmly of the belief that all businesses 
throughout the country will work together to pull each other through this crisis.  
 
At P | R we are committed to working with all our customers in innovative ways to support them. We are 
fully focused in making sure that we collaborate together in the coming months to enable continuity, 
flexibility and understanding so that we all arrive at a sensible business solutions for us all.  
 
This is not a time to focus on profit but more on the strong partnership we have with all our customers.  
 
Whatever timeframe this crisis takes us to – our goal is to protect. That is to: 
 

o Protect Family 
o Protect Staff,  
o Protect Jobs,  
o Protect Customers  
o Protect the Guidance given to us by Government and Health professionals 
o and above all  
o Protect our Health.   

 
Our only request is that our customers share the same view so that we can emerge from this crisis stronger 
than ever before. We too will need your support more than ever. 
 
We opened this update with an analogy of sailing through turbulent waters. Well in closing we might add 
that an ancient proverb springs to mind “If the wind does not serve – then we must take to the oars”. 
 
Thank you for all your continued support and we hope that you and all your colleagues, families and friends 
stay safe and healthy. Please contact either of us directly on our mobiles if you have any questions. 
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